
          Returns & Exchange Form

We, at Galaxy Gold Products Inc. proudly stand behind the quality of our jewelry. However, if 
you’re not completely satisfied with the items you purchased from us, you may return or 
exchange them within 30 days of receipt. Items must still be in its original or unused 
condition for a full refund of the purchased price (does not include the cost of shipping and 
handling). Items that are engraved and personalized cannot be returned or exchanged. 
However, if the item is incorrectly engraved, we will replace the item at no extra cost. We will 
not be responsible for any loss of return shipments and we recommend mailing the items with 
Delivery Confirmation. We would also appreciate it if you indicate the reason why you’re 
returning the item/s. This will help us improve the service we provide in the near future.

Complete the form below and send it along with the returned items and your invoice to:

GALAXY GOLD PRODUCTS INC.
728 SOUTH HILL STREET, SUITE 1400
LOS ANGELES, CA 90014

  I’m returning:

     Total amount to be credited:

I wish to purchase these (Exchange):

Grand Total:

_________________________________________________________________________
For inquiries you may call us at: 1-877-624-8812, or email us at: sales@gemzngold.com

©2007 Gemz N Gold
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